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3.1 F3fsleEd okdaA
60 mg/kg ©ls}

S18%

25 mg/kg °Jst

311 %994 83

QFE] L (Sb)
75 mg/kg °Jst

=
1 000 mg/kg °3t

H]4(As)
H-E(Ba)
60 mg/kg °Jst
90 mg/kg °J3}

7FE8(Cd)
60 mg/kg °Jst
A&

A25(Cr)
FH(Pb)
500 mg/kg ©lst
ojgto] ARgS ofFolAE F

+2(Hg)

H]3l

AF=(Se)
ol ol A8 §=2 A oldolAE 52 3674
518X

EAHEY 23 B FFAA, FolAof F-83it.
100 mg/kg °lst

¥
75 mg/kg °lst
S

1=
L AQshA| gkt

% ‘aL(Pb)” ?
13 1) HQE 2 BRI B9, 90 mg/kg oI5t . T, 7] @AAEL A5
(71988 24 B3t @779 Hol 4 9ol 48

2) Afrdgels 288 =t
H|Z

3.1.3 T o|EA 7}4A|
518X
Di-(2-ethylhexyl) phthalate, CAS No. 117-81-7
Dibutyl phthalate, CAS No. 84-74-2
Benzyl butyl phthalate, CAS No. 85-68-7
Diisononyl phthalate, CAS No. 28553-12-0 E+= 68515-48-0
-40-0 E+= 68515-49-1

F0.1%
Diisodecyl phthalate, CAS No. 26761-40-0 &=+
Di-n-octyl phthalate, CAS No. 117-84-0
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3.1.4 YEEAMF 9 YERANWIF A4 7184

5= S18%|
N-UE=ZAHHEor (N-nitrosodimethylamine), CAS No. 62-75-9
N-UEZAHo "oty (N-nitrosodiethylamine), CAS No. 55-18-5
N-HE&4t]-n-Z&Fokql (N-nitrosodi-n-propylamine), CASNo. | % 3}

621-64-7 0.01Y /
LUEZAWIZ | N-EZAT-p-2go}lql (N-nitrosodi-n-buthylamine), CAS No. | 0.05?

924-16-3 mg/kg

N-UEZAn 92" (N-nitrosopiperidine), CAS No. 100-75-4 ost

N-UE=ZA1E2d (N-nitrosopyrrolidine), CAS No. 930-55-2
N-UEZAEEY (N-nitrosomorpholine), CAS No. 59-89-2
N-UE=Z4HHgo (N-nitrosodimethylamine), CAS No. 62-75-9
N-UE=ZAro|dodl (N-nitrosodiethylamine), CAS No. 55-18-5
N-UERAH-n-Z2ok] (N-nitrosodi-n-propylamine), CASNo. | = 3}

LIESADIZ | 621-64-7 0.1/
MY 7t | N-UEZAH-n-FEol (N-nitrosodi-n-buthylamine), CAS No. 1.0%
=3 924-16-3 mg/kg
N-UEZ AT (N-nitrosopiperidine), CAS No. 100-75-4 o3t

N-UEZ4A1E8Y (N-nitrosopyrrolidine), CAS No. 930-55-2
N-UEZAEZY (N-nitrosomorpholine), CAS No. 59-89-2
H)T o 1, ol Yol AkgS =2 AR 3670Y uRte] ofHo|AlE & AlEe] w35 A (elastomer)(9]:
frokg k7l &R, A7), A& 5o H-gLict
2. 130 g=A] Y= 3670 HT] ofFolAIE F AEY ©I5HAlelastomen@t 3671
opde] ofHolAIE F Yol ol ARBSHAU Yo& ARBst= AlE9] edEEAl(elastomer)(d:
ukeAmA TEZA F)o] Feto] 283t

3.1.5 F¢Hsto|=, ofHoldl, pH

olsteEs 518X
EZddsto|=? 75 mg/kg ©l3}
otgotul? 247k 30 mg/kg I3t
pHY 40 ~ 75
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5. ¢txgA
59 f3k2A PrlHoR AGH fuet AM, EME, FE, AT 5 W/ISBLAT R
Tota Q= 5 € A £ gl A7) ¥ FEES A Y3t
(E 2 F91EE a4
g = 5 & x| (0lsl) Al
A4sh 7 (PCP)P"? 5.0 ng/kg 6.9.1
67t 228 3.0 mg/kg 6.9.2
tho| & Eujgo] VY7 0.1 mg/kg 6.9.3
of&opr V> 30 mg/kg 6.9.4
Edgslo| =l 75 ng/kg 6.9.5
871534351 TBT (tributyltin)?® 1.0 mg/kg 6.9.6
AeAES daAsEe 4 ol 6.9.7
EYtstols &g 0.12 mg/m2-h
E2d &P 0.080 mg/m2-h 6.9.8
F5 S71ERMESES ® TVOC 4 ng/m2h
FE|XY (Sb) 60 mg/kg
H]4 (As) 25 mg/ke
HE (Ba) 1000 mg/kg
R RaE I=E (Cd) 75 mg/kg 699
gzl AZE (Cr) 60 mg/kg -
d (Pb) 90 mg/kg
42 (Hg) 60 mg/kg
A& (Se) 500 mg/kg
5914 G0 _%— H(Pb)9) 300 mg/kg 6910
% 7I=E(Cd) 75 mg/kg
DEHP
DBP
I AN
*Fé;ﬂ?‘_jl’fgr E;L)*Zﬂ ;}f\; 0.1 % 69.11
DIDP
DNOP
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PCPEEAES T &
BLEE BAAAEE G S47EAY g, A8, NS Re)o) R
WelE @ EWTHO| F$ 90 me/kg olsh. TEk A7) - AAAEY F15A HEEI

a7t $)9) Aol AgatA gerk

10. 7167855, B AREAl offlol9] &out mio] 22 4 gl FE3 FEE(EE Y, 1R,

11.

12.
13.

A3, HE —E—Etﬂq‘%} e FH2 AT
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[ Executive Summary ]

A Study on Measures to Secure
Consumer-Orientation in Furniture Markets

Kim, minna-Lee, kyoung A
Research background

Due to the spread of COVID19, demand for furniture has increased
significantly, as the length of time spent at home has been longer. But,
according to a result of the 2021 Consumer Markets Evaluation Indicators
in Korea, the level of consumer orientation in the furniture market

continues to be at the bottom.

Therefore, this study examines consumer issues related to the furniture

market and proposes improvement measures.

II. Key Research Results and Improvement

(1) Improvement of safety-related labeling system

O

(Background) @WReinforcement of family-type furniture(e.g. bed, sofas,
etc.) safety standards, @Need to be included to Consumer products subject
to the supplier's declaration of conformity, small furniture mostly used by
children and outdoor furniture,/, ®New Penalty Regulations for
Manufacturing and Importing consumer products subject to the supplier's

declaration of conformity, etc.'
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[0 (Relevant Laws) According to the "Electrical Appliances And Consumer
Products Safety Control Act,, Furniture is ‘products subject to the
supplier's declaration of conformity’ or * Consumer products subject to the

supplier's declaration of conformity’

O ‘products subject to the supplier's declaration of conformity’ : Applying
only chest of drawers for home height more than 762mm and office filing

cabinets, etc.

O ‘Consumer products subject to the supplier's declaration of conformity’ :

Applied to furniture used at home, school, office, etc.

- (Exception) Children's furniture, Small furniture, Outdoor furniture

,etc.

O (Problem @) Family-type furniture(e.g. bed, sofa, etc.) is used by children
of all ages. However, family-type furniture is 'Consumer products subject
to compliance' in "Electrical Appliances And Consumer Products Safety
Control Act,. Therefore, It is needed to apply stricter safety control than

the current standard.

O (Improvement) Family-style furniture (eg, bed, sofa, etc.) defined as
‘products subject to the supplier's declaration of conformity to
MElectrical Appliances And Consumer Products Safety Control Act, so

that applying stricter safety standards

O (Problem @) Considering the level of safety, Small furniture mainly used by
children and bulky outdoor furniture are necessary to be included in the

subject of application of safety standards, not the excluded item

O (Improvement) Including Small furniture and outdoor furniture to
‘Consumer products subject to compliance with safety standards’ in

MElectrical Appliances And Consumer Products Safety Control Act,
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OO (Problem ®) A manufacturer or an importer of products subject to
compliance with safety standards shall comply with the safety standards in

manufacturing or importing consumer products subject to compliance
with safety standards. However, it is difficult to verify compliance with
safety standards under the current law

O (Improvement) Adding a clause corresponding to a person who violates
Reinforcement of related regulations Article 49 (Penalty Provisions) in

MElectrical Appliances And Consumer Products Safety Control Act,

(2) Establishments Of Custom—made Furniture Standards

[0 (Relevant Laws) Related to ‘Custom-made Furniture’ law is "Criteria for
Settlement of Consumer Disputes;, "Act On The Consumer Protection In

Electronic Commerce, Etc. ;\Whole Amendment
O (Background) There is no clear definition of custom-made furniture.

Therefore, even if it is not made-to-order furniture, consumer problems

such as demanding a penalty based on made-to-order furniture arise.

O (Improvement) Adding content in "Criteria for Settlement of Consumer
Disputes; note that ‘Custom-made Furniture is when it is objectively
impossible to re-sell by ordering individual specifications, designs, etc.’

(3) Consumer Protection Measures In The Refurbished Furniture

Market

Returns due to a simple change of mind or minor defects in the process of
distribution or sales, Repackaged and sold by vendors furniture which used

0 (Definition) In this study, Refurbished furniture defined as * Consumer
products that do not have functional problems(for example, exhibition
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products of stores, model houses, department stores and events, carrying

over exhibits from vent events, etc.)

0 (Related law) In the absence of a consumer protection system for
refurbished furniture, examining the reference for applicable to
refurbished furniture "Settlement of consumer disputes,, "TAnnouncement

on provision of information, etc. on products in Eletronic Commerce, etc.

[0 (Consumer damage case) Analyzing of 1372 Consumer consulting and KCA

consumer complaints(3years)

O (Purchasing stage) To deceive consumers by enticing false exaggerated

advertisements and bait products in related stores-,action takes place

O (Use stage) Difficulty in canceling or refunding an order if it is different
from the defect notified at the time of purchase, ,Problems in providing

consumer information related to impossibility prior notice, etc.

0 (Survey) Conduct a survey of WRefurbished furniture purchase usage,
@Information required for purchase, @lnvestigation of consumer problems
experienced during purchase and demand for necessary policies to 500

Consumers who purchase and use refurbished furniture over the age 19

O (Main Results)

- (Reason for dissatisfaction) Received product is different from the
product which is informed, etc(40.0%), In case the product description

information was not received properly(30.0%)

- (Required level for each contract item) When purchasing refurbished
furniture, 59.8% of respondents did not receive the contract. And, as an
content to be included in the contract, ‘parts of defects’ was found to
be the most necessary content. Next, A/S availability 83.1 point,

price(discount rate) 81.9 point
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- (Satisfaction on Product Description Information by Store Type)
Satisfaction rate for product description information of Online

shoppings(50.8%) is lower than offline store(57.6%)
- (Inconveniences experienced during the using stage) Owing to

refurbished furniture, ‘A/S refusal’, ‘Refusal to return, even though the

quality is different before and after purchase’

0 (Improvement @) Preparing refurbished contract or check list, so that
consumption and business can check together at the purchase stage.
Contents to be included are as follow @price(discount rate), @reason for

refurbished furniture, ®parts of defects, ®A/S availability

O (Improvement @) Addition of refurbished furniture and related information
contents (reason for refurbished furniture, parts of defects, etc.) in "Public
Notice of Provision Of Information on Products In Electronic Commerce,

etc. |
OO (Improvement @) New contents of refurbished furniture in "Criteria for

Settlement of Consumer Disputes, etc.
O (Improvement @) Preparation for consumers [Consumer precautions when

purchasing refurbished furniture]
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