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T 5 Sl A FolA =8 ETE 7H AB08)et 18X o2 A} Alo]E Apdsh=
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W) B8 Telolel AAVIZ0R ASIEA UAE AN olefd

307) “Z3oiRIZEA Yol T3 HE DF WHRD 7ol (7P EEAIE, HFHE 2021.3.15. https://www.law.go kr/
IsInfoP.do?1siSeq=224957&lsld=&efYd=20210101&chrClsCd=010202&urlMode=IsEfInfoR&viewCls=]
sRvsDocInfoR&ancYnChk=0%)

308) "w=QIATIRFRFH S ATl HPEE A gt

309) A 2020. 12.23. A3 201737122, 20198718(43H

310) “HE9] YAEAAL Wt 1 9] 2718 9 AMARAGAE 7IS@ER T TAHATA A472A419.
311) A 2020. 12.23. A3 2017347122, 2019A718(8 %)
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FHARY AN AHFHIASFI2| Botol= EFH
FAEZ] SolA AFHORE olF AL o™ 313) AIIA|
HEy AH|AEE] SXEEE], eAEE2] solA AHFHGAS B F70]
UCt314) o]gt £ Qo BHER-FuiuiHof A3t g (Regulation on a Common
Buropean Sales Law), 55311729 Draft Common Frame of Reference),
AAFHA 2] (Principles of European Contract Law)ollA]l 3R+ &Hej(A17],
e, 2R), 55785 9 T AHIFAIS N F-83 23S 7HAAL kAL gieh315)
T2y o] 23t 22 GEF AHRF BRo|A| ALEE ALEA AB[FUATIE
Fe= sk 4 oty olof olstoflA= AB[FAS B 8 T AUes
29| T AR AEEEE it

ON
i
N
N
5
>,
oN
e

W

—

) ESTEYHUER]

ETAAYEZ3102 P Aol 4] A vlel Zro] HHFAQl AH|xpe} Ak
ASS FEt] ETHMIANZRE HSsle A4S T k3 2 232
APGRES HHRI57] At At =714 7148 19| AHK(ESE BHo0R
gtk &3 A52RA2T2 ‘ALY ZAHYFEE £50H4 ofdstal BHAQl &
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312) EU HAOIA £BIFHIASLS F AR RKvulnerable consumen)?t -§01& ARSI Qltt. o5t EUHAA
2H|FHAZL o] AT

313) Lisa Waddington, Reflections on the Protection of ‘Vulnerable’ Consumers under EU Law, Maastricht
Working Papers Faculty of Law(2013-2)

314) A8, 49 &, p.69

315) A4A, &9 4, pp.75-82.

316) Directive 2005/29/EC

317) Lisa Waddington, 29| =&, p.5
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318) Lisa Waddington, &2 &, p.5

319) Directive 2001/95/EC of 3 December 2001 on general product safety, [2002] O.J. L11/4

320) Lisa Waddington, %] &, pp.7-8.
321) Recital 8 of the Preamble.
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ATHA| ZRPE 20| A oA 7Hsgh AH&(foreseeable use)’ N2 A2l ‘o H
Ak&{intended use)’ H} W 7/q\ |t}323) o] ojgo|u} 1A} Lo EX

AlES A o=g Zo] ofd HA o= AR 5 %«‘:} Aoltt. ol &
AH|A7E AJFL] AMGHHE olsfshAY T1ESh WAl o ® ARESh=T
Tj#o]al, of7|of ofglo|} PR} SHFE L ﬂ”ﬁi} Aojc}324)

rlo Y,

3) 7|E} 2op ZA

@ F7I, FRAAIEO) ot K|

qUj A7l B AL 2EARORT 2} A o] B, A
wh] u o] e FEHH YL Aa Holck. o] o] AZRE FAHA
oo} 2HAE TS TSI Q] ATFONA ‘S UL HEH DAL BEF]
S5 A e oo s B3] AuHPAZLS Bshs] gat AP o

5 2
FAE Hsok Tk AL Yok AL YL ojuA] WS} Fe

Aol SRS FASH HRE AuA AES Yo Shu ik £ sjUol
HepanlAiol Bs Ul L O¥E BYsol Sheg FYat k. 12T FU=L
av|HepAZ] B0l AYgFo] FUEA YT B FHS =S Uk

SAREEDE SRS 23 A 7o) L, 16, W) % g0

FETHH] HYS 9 Aolth AR ABRE FRAHL R} AR E

322) Article 2(b) Directive 2001/95/EC of 3 December 2001 on general product safety, [2002] OJ. L11/4

323) Lisa Waddington, &9 &, p.8

324) Lisa Waddington, &9 &, p.8; 1AA, &9 & p.71

325) Directive 2009/72/EC of the European Parliament and of the Council of 13 July 2009 concerning
common rules for the internal market in electricity and repealing Directive 2003/54/EC

326) o] E3lAE ‘T h(customer) T BO1E AMESHYL Sl=t, YUt R 719 HFHRI AFE-4HIE SHe
Af2A avAsh o7k Qrk. wekA olstol AL AR A

327) Directive 2009/73/EC of the European Parliament and of the Council of 13 July 2009 concerning
common rules for the internal market in natural gas and repealing Directive 2003/55/EC
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328) Directive 2002/22/EC of the European Parliament and of the Council of 7 March 2002 on universal
service and users’ rights relating to electronic communications networks and services (Universal
Service Directive)

329) BHA AMuA EHoA= FFH o8 Hend-usen)T &O15 ARESEIL QAR Ado| QlojA An|xtet
Rol7t gong, olslolat aulhe xjgih

330) Directive 2011/24/EU of the European Parliament and of the Council of 9 March 2011 on the
application of patients’ rights in cross-border healthcare.

331) Directive 2001/83/EC of the European Parliament and of the Council of 6 November 2001 on the
Community code relating to medical products for human use.
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1) OECD

OECD £:HAPg291218]7t 20079 523 AHXREAHE 9 oS24 b33 200 4]
ABAZFAS disf AL A

iRt Z2, Hejet NEFAE sk FE5A 1M &H|FHFAS(Disadvantage
or vulnerable consumer)& “7Q1AQ1 EA E= A& &0, Uol, F4 E=
SAE 8, 15, &5, Aol Ee d7E A9 "Edl 242 H FAE o8
St AolA ofo] AHet ARRE Tetth AL Aolstal Sl

a3 FEADe 22 9 ATl B sWe] 712 S0l B3t AR
skl ot °o] § A= "AHIFAISY SEE 87E At ol Ee
olg9 d A} old wAUEEANE H HsfFAD HIE 4 AoloF AL
TSR At

Al BiAE BEA(VL2RE “25 9 A Bdsts] sld=s w4 9 A 71299
AOIA AH|FHFASE] 875 53] astofof kAl Hgstal o

2) UNCTAD

A 7/HE 3] (United Nations Conference on Trade and Development,
UNCTAD)®] -9ll4B]RE S A (United Nations Guidelines for Consumer
Protection, UNGCP)OIA &H|FHIAZA] #et A5 st Aok & AF 1L
UuHA @3] 82 “IU=Z AHAE YA ST, o]y 9 HUHT AHG AL
7IRIAE S SEBHAY FAISoF Stk ARRIESE Rt A= Ee A, 59
] =

—
2 FU UEE olole 95 ST 4 YES

332) OECD, Recommendation on Consumer Dispute Resolution and Redress(2007).
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AR AE719]9] SEIE EobETE335) e 4Bk AR R| o] FlojA] Aulate]
S ol oA FF IS 7= LBIFF

ASZ deske Ao] LA A 9] 7]l o] Hofof 5L, o] A o] 7ot XA}
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333) HA THEHEEADL AR, olol A& HPY W82 dEFR] HFAHE 9 {0 i3t FEHIES AF
Sh= YWAIO|E Japanese Law Translation(http://www.japaneselawtranslation.go.jp, AOHC}E'— 2020.
10.19.) 222 HAA, MAEAAEAY, dEHFPR https://world.moleg.go.kr/web/wli/lgslinfoRead
Page.do?A=A&searchType=all&searchPageRowCnt=10&CTS_SEQ=45872&AST_SEQ=2601&searchN
tnl=JP&searchLgslCode , ZZSWE 2020.10.25.) AP|EE HZ319 32 95 &Ect

334) HA THEEREADY A22A2T.

335) HA NHEEEREARY A22A1T.

336) HA NHEEEEAY A2X, A3E 7‘1]47\ 4 A5z F7HAB3ZR) ARG A(A4Z), AARHASR)S] 5
ToNA A2z9 /\H]X};qa] %, LAY 52 Q18skaL §lo], ol&9] Rl A2x9] W&o| ZFH.
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337) HA NRfEiAd A5z
338) HA NnHf#iiAd A20%
339) A4H 9 #, p.83
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thet o5 2E% QAe] HlZo] We) aulat ACkY] BAo] Hi B B
Som B4 oEL B 52 Bt ofst 2 Folq 2he 7 2ushe AL
%3 GIE 90l T ARo) ulet Fo) AuiRpAoke] Hok w1 Sue] oA EAS

3 o

oju] F3f| AHXAFS] o] H= A 2 FFE FA T Sh= &AL ARl
2 FollA "5F Aol dhE Adste] g8 55 Ak F4o] s =49
BT 0 Gl &BAF A o] He 279 EF 52 A T B 5ol 39
28R A £F 5= QA 25k Ae €l 4 Aol I dol
ol 2BAFAlF A B I 549 YA BAIE T Hlofl ERF ZTHAL H7gskal
UEE345) o] 117 9] 7B BT 2 £, AR 0852 F)el e Aol
H&He APE AR, &R Q1Y ARe ARAFAE AR ARG
ZFAZITE HoM Sjul7E Qetal & Aol

o[l F2ALG 0|9l ZUH Ak Ao] et AMAHALTS BAG 5 A,
of7lol AliRte] BARS, Aulkjel] e AF 5 :

QUeF3i0 FulRe e uel AN AY RHE AYAT} ol8dtel 54
AMAARE ABNES BT 7

o
o
HYETE 9o AGE} 2FO0F & 5= lF Zo|t}347)

29 TR, 2 2014490 1LFA 52 £HAS|E FA0pA7]11 A

ABAYP] AdqietE A%t 7ol A3 ol F8 FHARY F st

345) HA NHE#EZEGR A42A44%

346) HA NHEHZEGR A42A3FA1E, A25
347) BHA NHEHEGE A4ZA3ZA3E

348) A4, 49 H, p.85
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[ Executive Summary ]

A Study on the Improvement of Vulnerable
Consumer Legislation
Hwang, Eui—-Kwan - Song, Hyeijin

Recently, the protection of the vulnerable consumer, such as the change
in demographic structure, the information gap due to the development of
information and communication technologies such as the Internet of
Things and artificial intelligence, and the safety issues of the vulnerable
class due to the COVID-19 pandemic, is emerging as a social task. In order
to pursuit legislative improvements for the protection of the consumption
vulnerable class, it is necessary to investigate and analyze the provisions
and regulations related to the vulnerable consumer in the current consumer
legislation. Therefore, this study examines the concept and type of the
vulnerable consumer, investigates and analyzes the legal meaning, background
and legal theory for protection of the vulnerable consumer, and the main
issues for the protection of the vulnerable consumer. In addition, by
investigating and analyzing domestic and foreign legal legislation related to
the vulnerable consumer, this paper proposes directions for improving the
legislative system and individual legislation improvement plans to protect

the vulnerable consumer and improve rights and interests of them.

Chapter 1 is an introductory section that contains the background and
purpose of the study. Chapter 2 deals with the concept and classification
of the vulnerable consumer, and examines the issues and legal implications

of the protection of the vulnerable consumer.
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Chapter 3 analyze the current status of domestic and foreign laws and
regulations related to the vulnerable consumer. The domestic legislation is
divided into consumer legislation and laws related to the vulnerable class.
And the main regulations, the concept of the vulnerable consumer and the
rules of the domestic legislation including local government’s bylaw are
compared and analyzed. For overseas legal systems, the concept and rules
of consumption vulnerable groups are investigated and analyzed, focusing
on the European Union, international organizations and individual

countries, such as the United States and Japan.

Chapter 4 presents improvement measures for enhancing consumer
rights and interests, categorized into directions and individual legislation.
The last chapter 5 conclude with a summary of the study and deals with

the implications and limitations of the study.
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