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F 3.173#x | 8.322#xx | 1.407 1.224
ks 74 0.142 0.067 0.099 -0.327
5A ~9A 75 0.007 0.015 0.090 -0.291
A% | 104 ~144) 134 -0.091 0.042 0.023 0.161
zpo] | 154 ~194) 75 -0.093 | -0.146 | -0.153 | 0.125
204 ] 50 0.100 -0.021 | -0.177 0.176
F 0.920 0.535 1.177 | 5.362%xx
sEolst 105 0.082 -0.130 0.001 0.031
i & 180 0.053 0.007 0.019 -0.070
&g 4 = 86 -0.031 0.005 0.101 -0.049
HedE 35 -0.237 | -0.330 | -0.342 | 0.014
F 1.057 1.855 1.695 0.268
100%H ojgk 54 -0.116 0.280 | —0.320 0.159
100~200%H1 | 146 -0.122 0.092 | -0.001 | —0.002
= 200~3007+¢ 107 0.118 -0.026 0.105 -0.189
1 3009H o)A 43 0.064 | -0.123 0.236 | —0.054
2 BEY 63 0.164 -0.272 0.025 0.093
F 1.563 2.750%% | 2.311% 1.442
H5 103 0.092 -0.104 | -0.088 | —0.062
A 249 (A) 198 -0.098 0.107 0.067 | —0.062
24 3AIT) 82 0.137 -0.052 -0.029 0.048
| 2AYFE 28 -0.166 | —-0.127 | -0.156 | 0.455
F 1.672 1.368 0.799 2.406%
29 AQFH 90 -0.167 | -0.030 | -0.014 | —0.281
o1 AYgT+ 253 0.071 -0.028 | -0.105 0.076
B F 3.651% 0.000 0.569 | 8.377xxx
F 1 0.05<p=0.1 *, 0.01<p=0.05 ** p=<0.01 ***  EAAlFFE= ASAZE A9
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Executive Summary 283

Executive Summary

A Study on the Current Consumption Damage Status
of Multicultural Families and Measures to Stabilize
their Consumption Life

Chung-Sun Hwang

As of the end of 2009, the number of foreigners residing in Korea
amounted to 115,000, and the number of international marriage
accounted for 10.8% out of all marriages that occurred in 2009. In
particular, the proportion of marriage between Korean men working
in agriculture, forestry or fishery industry and foreign women
exceeded 40%, which demonstrates the rapid increase in the
number of multicultural families especially in the rural areas.

However, among those marriage immigrant families, the proportion
of those living on less than minimum cost of living was 52.9%,
while those who were the beneficiary of the payment under the
Basic Livelihood Protection Program accounted for 13.7%. And as
many of these people are added up to the poor class, it is
becoming a serious social problem. In particular, more and more
marriage immigrants seem to suffer inconveniences with their
consumption life due to the differences in consumption
environment, the way of settling consumer problems, and language
between their native countries and Korea.

Under these circumstances, this study has examined the current
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consumption status of multicultural families and policy support for
them based on the existing research documents, and also reviewed
other countries’ policy support for multicultural families. In
particular, the study has focused on finding out the overall
consumption life status and problems of multicultural families in
the nation and conducted a survey for female spouses in
multicultural families in a way to suggest some improvement
measures.

For the survey, total 507 marriage immigrants were selected as a
valid sample based on the information from multicultural family
support centers in seven base regions, which are Seoul
Metropolitan Area, North Chungchong Province, South Chungchong
Province, North Jeonla Province, South Jeonla Province, North
Kyungsang Province and South Kyungsang Province, and the
sampling error was +4.35 % point at the 95% of confidence
level.

Among the surveyed, 77.2% said that they regard themselves as
middle class. When asked how they think about their current
economic status compared to a year before, 31.3% said it is
“better” now, while 9.7% said it is “worse.” For the expectations
about their economic status one year later, 47.1% said it will get
“better,” while 5.4% said it will get “worse,” which reveals their
positive prospect toward the future economic status in their family.

In terms of their satisfaction toward the overall consumption life,
38.4% of the marriage immigrants said they are satisfied, while
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19.9% said they are not satisfied. And the biggest reason they are
not satisfied with their consumption life was “poor economic
status,” which was answered by 57.6% of the respondents. For the
question about which consumption item gives them the biggest
economic burden, 55.0% said it is food, while 32.5% said it is
education cost. And about who is managing the living cost, 55.3%
of the surveyed foreign wives said it is their “husband” while
19.8% said “themselves.”

In addition, while only 19.8% of the survey participants said they
had known about Korean culture before they came to Korea,
46.2% said that they like Korea more after they moved to the
nation and 51.1% said they are satisfied with their current
marriage life. The biggest difficulties they have encountered in
Korea turned out to be “language difference” (48.1%), “education
for their children”(45.7%), and “cultural difference”(39.7%).

Overall, many of the marriage immigrants seem to have fairly
high level of respect and favor toward the Korean culture, and at
the same time, have strong pride for the cultural heritage of their
native countries. However, they also said they feel guilty about the
fact that they left their family members at home. Some of the
respondents said they feel discriminated in Korea against native
citizens.

When they buy products, the information they refer to the most
was experience and recommendation of other consumers who had
used the product, and 57.0% of the surveyed said they consider
“low price” as the most important factor when they select where
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to buy. Among the respondents, 32.1% said they had experienced
dissatisfaction or damages in the process of buying products.
However, 53.5% of them seemed to have given up finding relief
measures, and only 8.2% actively tried to solve the problem.

If they were given a chance to choose between income rise and
leisure time increase, most of the respondents said they prefer
more income, and between preparation for the future and enjoying
the current life, they selected the former. For the question about
the safety status in Korean society, 82.4% of the survey
respondents said they feel safe about their living environment, and
about the biggest risk factor that threatens their safety and health,
50.3% quoted “pesticide pollution” as the number one risk factor.
When asked how they think about the overall living environment
in their region, 55.3% said they are satisfied while 11.7% said
they don’t like it.

Based on the above analysis results, this study has suggested the
following policy measures for stabilizing the future consumption
life of multicultural families residing in Korea.

First, it 1is important to promote comprehensive multicultural
policies targeting the marriage immigrants, in order to embody the
“true” multicultural society from the perspective of multicultural
symbiosis.

Second, the basic direction for the policy support to solve
consumption-related problems of multicultural families should focus
on the “guarantee of their basic rights as consumers in Korea”
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rather than on the “protection of the socially vulnerable.”

Third, it is essential to find out policy requirements for
multicultural families in advance, and to establish a private-public
cooperation network among the government authorities, civil
society, academic circle, and members of multicultural families in
order to implement relevant policies in a more efficient way.

Fourth, it is necessary to provide customized education for children
of multicultural families considering the position or situation of
educatees, and to support various contents for consumption life
based on the consumption needs of multicultural families.
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